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Our commitment 

The Leadership and Trustees undertake to:  

Endorse and follow all national and local safeguarding legislation and procedures, in addition to the 

international conventions. 

Provide on-going safeguarding training for all its workers and will regularly review the operational guidelines. 

Ensure that the premises meet the requirements of the Equality Act 2010 and all other relevant legislation, and 

that it is welcoming and inclusive. 

Support the Safeguarding Coordinator(s) in their work and in any action,  they may need to take in order to 

protect children and vulnerable adults. 

Recognising and responding appropriately to an allegation or suspicion of abuse 

Understanding abuse and neglect  

In order to safeguard those in our places of worship and organisations we adhere to the UN Convention on the 

Rights of the Child and have as our starting point as a definition of abuse, Article 19 which states: 

1. Parties shall take all appropriate legislative, administrative, social and educational measures to protect the 

child from all forms of physical or mental violence, injury or abuse, neglect or negligent treatment, 

maltreatment or exploitation, including sexual abuse, while in the care of parent(s), legal guardian(s) or any 

other person who has the care of the child/adult.  

2. Such protective measures should, as appropriate, include effective procedures for the establishment of 

social programmes to provide necessary support for the child/adult and for those who have the care of the 

child/adult, as well as for other forms of prevention and for identification, reporting, referral, investigation, 

treatment and follow-up of instances of child/adult maltreatment described heretofore, and, as appropriate, 

for judicial involvement.  

Also, for adults the UN Universal Declaration of Human Rights with particular reference to Article 5 which 

states: 

No one shall be subjected to torture or to cruel, inhuman or degrading treatment or punishment. 

 

Definition of a child: The legal definition of a child is someone under the age of 18. 

Definition of vulnerable adult / adult in need of protection: An adult is someone over 18 (unless 

specific legislation states otherwise). Some adults because of circumstance or particular vulnerability or risk 

may be in need of protection. The Department of Health (March 2000) states that a vulnerable adult may be 

‘…in need of community care services by reason of mental or other disability, age or illness; and who is or may 

be unable to take care of him or herself, or unable to protect him or herself against significant harm or 

exploitation’. 
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What is abuse and neglect? Abuse and neglect are forms of maltreatment of a child/adult.  

Physical abuse: Physical abuse may involve hitting, shaking, throwing, poisoning, burning or scalding, 

drowning, suffocating, or otherwise causing physical harm to a child/adult.  

Emotional abuse: Emotional abuse is the persistent emotional maltreatment of a child/adult such as to 

cause severe and persistent adverse effects on the child’s emotional development or adults emotional state. 

Sexual abuse: Sexual abuse involves forcing or enticing a child, young person or adult to take part in sexual 

activities. 

Neglect: Neglect is the persistent failure to meet a child or adults basic physical, and/or psychological or 

emotional needs.  

Financial or material abuse: The illegal or unauthorised use of a person’s property, money or valuables.  

Discriminatory abuse: Unfair treatment of a person because they are different; including less favourable 

treatment of a person due to their race, gender, age, disability, religion, sexuality, appearance or cultural 

background. 

Organisational abuse: Includes neglect, poor practice in an institution or care practice, or poor practice of 

care provided in someone’s home. This may be one off or ongoing. 

Domestic abuse: An incident or pattern of incidents of controlling, coercive, threatening, degrading or 

violent behaviour including sexual violence - usually but not exclusively, by a partner, ex-partner or family 

member/carer. 

Modern slavery: Including bonded labour, forced labour, early and forced marriage, human trafficking an 

organ trafficking. 

Self neglect: Failure to take care of him/herself over a short period of time leading to serious physical, 

mental or emotional harm.  
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Signs of Possible Abuse (children, young people & adults):  

The following signs could be indicators that abuse has taken place but should be considered in context of the 

child’s/adults whole life. 

Physical: Injuries not consistent with the explanation given for them or unexplained illnesses 

Sexual: Any allegations made concerning sexual abuse  

Emotional: Changes or regression in mood or behaviour, particularly where a child withdraws or becomes 

clinging, or where the child/adult has depression or phobias.  

Neglect: Under nourishment, failure to grow, constant hunger, stealing or gorging food, Untreated illnesses. 

Financial and Material abuse: Unexplained financial activity, shortage of money. 

Discriminatory abuse: Harassment, insults or similar actions. 

Organisational abuse: Poor health/personal care not consistent with known health problems, 

inappropriate treatment, inflexible and non-negotiable systems/routines 

Domestic abuse: Victim may be withdrawn, anxious, afraid of others. Signs of self-harm, suicidal 

tendencies, physical injuries. Adults who accompany the victim may be controlling their finances, social 

media accounts and usage, social interactions and may also insist on attending appointments with 

the victim, refusing them privacy or the chance to be alone with a service provider (for example GP or 

Pastor). 

Modern Slavery: Withdrawn, non-communicative, anxious, poor health, unkempt. including people who 

have recently arrived in the country with poor language and limited possessions. 

Self-neglect: Disregard of personal hygiene, health, and/or surroundings. May include hoarding  

 

How to respond to a child/adult wishing to disclose abuse 

EFFECTIVE LISTENING:  Ensure the physical environment is welcoming, giving opportunity for the child 

or vulnerable adult to talk in private but making sure others are aware the conversation is taking place. It is 

especially important to allow time and space for the person to talk. Above everything else listen without 

interrupting 

HELPFUL RESPONSES: You have done the right thing in telling. I am glad you have told me. I will try to 

help you  

DON'T SAY: Why didn't you tell anyone before? I can't believe it!  Are you sure this is true? 

Why?  How?  When?  Who?  Where?  I am shocked, don't tell anyone else. 
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Safeguarding awareness 

The Leadership and Trustees are committed to on-going safeguarding training and development 

opportunities for all workers. The Leadership will also ensure that children and vulnerable adults are provided 

with information on where to get help and advice in relation to a concern. 

 

Responding to allegations, suspicions of sexual abuse, physical abuse, neglect or 

emotional abuse, financial, domestic, organisational, discriminatory, modern slavery 

and self-neglect 

The person in receipt of allegations or suspicions of abuse should report concerns as soon as possible to one 

of the following Safeguarding Co-ordinators: Nicola Johnston, Rachel Bailey, Karen Edwards, Debbie Oliver or 

Stuart Cox, face to face or on tel no: 07938516363 or via email safeguarding@ccconline.org.uk however, 

sensitive information should not be shared in the email. In their absence please call:  

• For concerns about a child: The MASH (office hours) 01403 229900 or 03302226664 (out of hours) 

• For concerns about an adult The Adult Care point (office hours) 01243 642121 

• The Police on 101 

The role of the safeguarding co-ordinators is to collate and clarify the precise details of the allegation or 

suspicion and pass this information on to statutory agencies who have a legal duty to investigate.  

Prevention 

Safe recruitment & Management of Workers – Codes of Conduct 

The Leadership and Trustees will ensure all workers will be appointed, trained, supported and supervised in 

accordance with government guidance on safe recruitment, and commit to offering pastoral care. 

Working with offenders 

Where known the Leadership will supervise the individuals concerned and offer pastoral care. 

If required a contract will set in place notifying CCPAS. 

See separate policy for Rehabilitation of ex-offenders. 

Practice Guidelines 

As an organisation / place of worship working with children, young people and vulnerable adults we wish to 

operate and promote good working practice. Ministry leaders and those serving in areas with 0-18-year olds 

and vulnerable adults will be subject to a DBS. 

 

A full version of the Safeguarding Policy can be made available on request. 

 


